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Getting Started with 2 Paws Up Inc Dog Training Services!

Hello, and Welcome!

I am Barbie, the founder and CEO of 2 Paws Up Inc Pet Care and Dog Training. Our team of

trainers are looking forward to helping you and your dog on the path to reaching your training

goals.

The information provided will give you an overview of what to expect while working with our

trainers. I realize that this may be your �rst time working with a professional dog trainer so in

this packet, you’ll learn about what you can expect from our dog trainers, and what we'll expect

from you, and how to prepare for the next steps so we can begin working together.
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How our Dog Training Programs will work over the next few weeks. We’ll work together as a

team to improve or change your dog’s behavior. Based on your dog’s prior history, your family’s

situation, and the dog’s daily environment, Your trainer will work with you to create a training

plan that can be implemented quickly and e�ectively. During the lessons, the trainer will observe

and explain your dog’s behavior. Your trainer will then demonstrate and instruct you on how to

implement some safe training techniques to change your dog’s behavior. You’ll learn about the

science behind the behavior and the training techniques.

What Can You Expect From Your Dog Trainer

Our programs are about teaching you, not just training your dog. Our programs are not the

cheapest, but they will solve your problem and or issue. We don't sell cookie-cutter plans, and

our trainers don't give the same program to every client. We care about customizing your plan

and getting you results, and that looks di�erent for every dog, every client.
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Communication
Our trainers value timely communication and promise to respond quickly to your questions and

feedback. Trainers will communicate primarily through email so keep an eye out for notes,

handouts, and reminders in your inbox. Please feel free to reach out through email or phone if

you have questions. All of our clients deserve full attention when working with you in person, so

please keep in mind that our trainers' availability to answer phone calls or respond to voicemails

immediately is limited. Our trainers will respond to your voicemails and emails as quickly as their

schedule allows. Thank you in advance for your understanding.

Preparing for Lessons WHEN?

If you are taking private lessons, our trainers will meet at a cadence that suits your schedule and

the goals that were set out to reach. Our trainers strongly recommend that in-person lessons are

once a week to every other week depending on your schedule and urgency of reaching your goals.

If you are taking group classes
The group will meet once a week for [NUMBER] consecutive weeks for approximately one hour.

Please arrive a few minutes early to settle in and help your dog get acclimated to the

environment.
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WHO?
During lessons of any sort please be prepared to have all immediate family members attend.

Everyone’s participation, support, and execution will be critical to reaching your training goals.

WHERE?
Private lessons will be held where your dog primarily needs to improve his or her behavior. This

can be in your home, local park, or other familiar environments. If you are enrolled in group

classes, we’ll hold classes at a determined location. The location will be included in the

con�rmation email that is sent out before each lesson.
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• A pen and notepad

• Poop bags in the case that we are meeting outside of your home

• Treat Pouch or Vest - trainer can help you with recommending a treat pouch or vest.

What to Bring With You To Lessons or Classes

Please make sure you have the following handy for every
lesson:
• At least 100 mini-M&M sized pieces of your dog’s favorite treats/dry kibble – Variety (Trainer

will recommend the best option)

• One or two of your dog’s favorite toys

• A collar and leash for your dog – The trainer can help you with determining the best collar and

leash for your dog.
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List of Reinforcers Your Dog May Enjoy Training With
Every dog has di�erent preferences so we will work together to determine which rewards will

work in which situations for the best results. These are some common rewards you may want to

consider.

• Hard treats (kibble, etc.)

• Soft treats (Freeze-dried chicken, bagged training treats, etc.)

• Toys (Balls, stu�ed toys, Kongs, Nylabones, etc.)

• Touch (Ear scratches, belly rubs, etc.)

• Verbal praise

What to Expect During Lessons or Classes
During lessons, our dog trainers will be actively engaged in teaching you how to train your dog.

Your trainer will provide step-by-step instructions as well as demonstrate the training exercises.

You will be expected to practice during the lesson with light critiquing from me and then

continue practicing in between lessons.

Our trainers will provide handouts that outline observations, training tasks to practice, and a

brief explanation about the training exercises.



Page 7

Our trainers will always be upfront about observations, expectations, and what is and isn’t

working. They'll discuss progress regularly so you understand what results can be expected and

how your dog is progressing.

Strategic Recommendations
As a professional dog trainer, they keep up with the latest research and news in the industry. Our

trainers' recommendations will always consider your best interests as well as your dog’s best

interests on the path to reaching your dog training goals. Following the recommendations

provided will help to ensure success in reaching those training goals. Failing to follow the

speci�c instructions provided will reduce your and your dog’s likelihood of reaching those

training goals.

Confidentiality
Understand that the trainer will gather a large amount of information about your family and

your dog. You can rest assured that this information will be held in con�dence. Your trainer will

never share your information without your knowledge and approval.

Honesty
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What How to Get the Most Out of Yours and Your Trainers Time
Working Together
Five tips to help you get the most out of these dog training lessons:

1. Please come prepared for your lessons.

2. Follow the trainers' speci�c training recommendations. Any deviations whether intentional or

unintentional could stagnate or negate training progress.

3. Be honest about how you feel about the training techniques and recommendations.

4. Be honest to your trainer about how you’ll be able to follow through or not follow through

with the training recommendations.

5. Do the homework that’s assigned and train your dog when the trainer isn’t present. Progress

cannot be made without your participation.
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Lets Get You Started With Your Initial Consultation

 Set up your pro�le on . Complete your Intake Form on the pet tab for your

dog.

Step 1: Time To Pet

https://www.timetopet.com/portal/2-paws-up-inc
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By completing your pro�le on Time to Pet your dog trainer will know your goals and concerns

you want to address when you have the �rst conversation with the dog trainer, instead of

spending your time and money gathering information at the consultation. This helps us help you

with your goals, and be more informed prior to the initial consultation. Let's get started. Click

The Button Below 👇

 As soon as your portal has been completed, and forms signed electronically, we will reach

out via a phone call to set up the day and time for the initial evaluation or your �rst training

session.

Step 2:

 Dogs thrive on routine. They are creatures of habit. They like to know they are going to eat,

walk, and sleep in the same place at the same time. Dogs do not bene�t from chaos. They like to

know what will happen next. That is why it is so important that all family members are on the

same page with dog training.

Why?

If not, dogs get confused, and confused dogs often misbehave, and display high levels of anxiety.
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On the other hand, well-balanced dogs that are secure in their environment, routine, and day to

day lives �nd it much easier to weather any changes or upsets that do come along from time to

time, whether planned for or unexpected.

Why we use Zoom for the Initial Consolation?

This keeps all parties comfortable and safe during COVID and beyond. You and the trainer can

ascertain whether it's a good �t to keep working together 

. The trainer can see what the in-home behavior of the dog is like without "stranger"

interference. The trainer can gather enough information to make an informative training plan.

Our work is science-based and we need to know all the variables and factors to your dog's

behavior.

(Is our method what you are looking

for)
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DOG TRAINING PROGRAM DESCRIPTION/FEES

Initial Evaluation

During your initial �rst initial evaluation appointment, a complete in-depth assessment is

completed, and your goals are discussed and de�ned for your pet and a training plan developed.

During the �rst portion of the evaluation, your pet is not present. The total time for this initial

evaluation will last (1 ½ hours) one hour and thirty minutes. $155

Our 2-hour initial evaluation appointment includes the in-depth assessment, goals, training plan

as well as including 30 minutes that is designed for hands-on training with your pet, as well as

post-session support. $175

Dog Training Packages

The Ultimate Dog Program – Private In-Home Sessions

3 Sessions @ $375 - 4 Sessions @ $480 - 6 Sessions @675 - 12 Sessions @ $1275

Imagine your dog walking right next to you on a loose lead, being calm and well-mannered

around the house, and listening to your commands the �rst time you say them. Everyone learns

to work as a team to teach self-control and good manners. Private training lessons are perfect for

those with busy schedules or multiple dog households! We come to you.

We o�er custom 60-minute coaching sessions in the comfort of your own home. Private training

is perfect for one-on-one coaching for speci�c skills or to address behavioral issues. We follow

current CDC guidelines.
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Puppy Perfection VIP Program – Private In-Home Sessions

3 Sessions @ $375 - 4 Sessions @ $480 - 6 Sessions @675 - 12 Sessions @ $1275

Did you know that what your puppy learns in the �rst 4 months has a permanent e�ect on how

they turn out as an adult dog? Let us get it right with the Puppy Perfection program. Sleep easy at

night knowing that your puppy is not destroying your carpet or belongings. Solve common issues

like jumping and biting, and importantly, socialize your puppy the correct way so that you can

shape them into a well-mannered and con�dent dog. The initial evaluation lasts an hour and a

half, every private training session after that is approximately an hour.

Day Training

1 Day Training Session @ $135- 4 Day Training Session @ $488

We will train your dog one-on-one while you’re at work or even if you’re working from your

home o�ce.

Are you a busy professional with no time to train your dog or life is just getting in the way or

children or elder care just too demanding of your time? Day training is a great option. Our dog

trainers will come to your home and work on a speci�c skill on set days during the week. We will

teach you the necessary skills to maintain the training for the long haul. Our day-training

program consists of an initial evaluation and then a set number of weeks in which the trainer

sees the dog.

Matchmaker Services

Helping You Find Your Perfect Dog @ $330
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Do you need help �nding the right dog for you or your family? Our dog trainers can create a

“pro�le” of the dog you should be looking for based on your lifestyle and preferences. Our dog

trainers have experience working or volunteering in shelters. Our dog trainers understand the

reasons dogs keep being returned to the shelter. Our trainers can help you pick the dog that

should thrive and �t with your personality and lifestyle

With this, you will receive 90 minutes of pre-adoption counseling, one visit to the shelter, and

(2) two 60-minute coaching sessions.

Single Private Lesson

Pay As You Go @ $135

One on One dog training with you and your pet. 

.

An initial evaluation is required before requesting

a Single Private Lesson
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Service Fees, Refunds, and Payments

Prices are typically given prior to the evaluation or the training session/package. They are also

posted on our Dog Training Website page.

Payments of Services
You are required to pay prior to the evaluation or the training session(s). Services will not begin

until payment has been received. All major credit cards are accepted.

No Refunds
There are NO refunds for any training services. They can be transferred to a friend or relative

who will be required to �nish all sessions within 3 months of transfer.
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Scheduling
Single lessons must be scheduled and completed within 30 days of purchase. You have three

months from the purchase of a package to complete all the lessons. If lessons are not completed

in this time frame, then your lessons will be lost and no future credit and or refund will be

granted for un�nished lessons.

Cancellations
We require a minimum 24-hour cancellation notice before your scheduled lesson without

incurring a late fee ($30). If a lesson is canceled in less than 24-hours, then the lesson time will

be lost. No credit or refund.

No-Shows
Should your trainer show up for a scheduled lesson and no one is home/available and has given

no notice, it will be considered a lesson and will be deducted from your pre-paid package or

charged $135 for a lesson.
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If you would ever like to add additional lessons or classes to your dog’s training program, please

follow these steps:

1. Talk with your trainer

2. Call or text the o�ce at 770-695-3096 email barbie@2pawsupinc.com. You will receive

con�rmation. Please reach out to us if you do not receive con�rmation within 24 to 48 hours

prior to your requested training.

Requesting Additional Services or Training
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I hope this "Getting Started with Dog Training" has helped you better understand how we’ll

work together to help you and your dog reach his or her training goals. Remember that I’m here

for you, your dog, and your family and that I truly want you to be successful. If you ever have any

questions or concerns, please reach out.

Our dog trainers look forward to working with you and your dog!

If you need anything, we're here for you!

Thank you!


